
 
 

 

 

Sept em ber  29, 2009 

 
FOR IMMEDIATE RELEASE 

 
Cable operat ors ordered t o com pensat e subscr ibers f or  lost  

program m ing 

 

 

The Broad cast ing Com m ission  t od ay d irect ed  Sub scr ib er  Television  (STV) 

licensees, sub ject  t o  t erm s o f  con t ract , t o  ref und  sub scr ib ers w ho  have 

p aid  f o r  HBO and  Cinem ax channels t hat  have b een  d iscon t inued . 

 

The Com m ission  has also  d irect ed  t hat  Cab le op erat o rs p rovid e 

sub scr ib ers w it h  sp ecif ied  in f o rm at ion  ab out  t he reasons f o r  rem oval o f  

t he channels, includ ing t he p lacem en t  o f  no t ices on  t he relevan t  cab le 

channel no t ice b oard s and  in  t he af f ect ed  channel slo t s t hat  have b een  

b lacked -out . 

 

All cab le op erat o rs have now  b een  ad vised  t o  rem ove un licensed  HBO and  

Cinem ax channels, b ased  on  com p lain t s f rom  p rogram m e r igh t s ho ld er  

HBO o f  t he Un it ed  St at es.  

 

The version  o f  t hese channels b eing t ransm it t ed  in  Jam aica is no t  legally 

availab le in  t he Car ib b ean . HBO has ad vised  t he Com m ission  t hat  it  has 

d evelop ed  an  English  language p ackage sp ecif ically f o r  t he Car ib b ean 

reg ion  and  is cur ren t ly in  nego t iat ion s w it h  cab le op erat o rs t o  m ake it  

availab le. 

 

The Com m ission  Chairm an , Dr . Hop et on  Dunn , says t he regulat o ry b od y 

has b een  assured  t hat  t he nego t iat ions are p roceed ing act ively and  

an t icip at es t hat  t h e nego t iat ing p ar t ies w ill conclud e an  ear ly agreem en t  

t hat  w ould  elim inat e o r  m in im ize t he exist ing inconven ience b eing 

exp er ienced  b y sub scr ib ers in  Jam aica. In  t he m ean  t im e, how ever , t he 



sub scr ib ers w hose con t ract s includ e p aym en t  f o r  t he af f ect ed  channels 

should  b e com p ensat ed  ap p rop r iat ely. 

 

The Broad cast ing Com m ission  w ill keep  t he sit uat ion  act ively und er  

m on it o r ing t o  ensure t hat  relevan t  sub scr ib ers are com p ensat ed  and  t hat  

t here is an  ear ly ret urn  t o  accep t ab le no rm s o f  service d elivery in  t he 

cab le sect o r . 

 

The Com m ission  is also  in  consult at ion  w it h  t he Consum er  Af f air s 

Com m ission  on  t he m at t er . 
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